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About this Guide 
 
Purpose: 
This guide was created to assist with the completion of Regulatory Request System 
(RRS) Requests for NCDOT projects to ensure consistent and complete responses. 

It was developed with US Army Corps of Engineers and NC Division of Water 
Resources Transportation Permitting Branches.  

 
Format: 
The format of this guide displays the various steps from the RRS Site on the left side of 
the page, and the corresponding guidance for a response on the right side of the page. 

This will display correctly once you download the pdf (versus viewing online). 
 

Blue bars identify the step pages in RRS 
 

Gray bars represent the questions for that page/step. 

Black and blue text provides instructions or recommend responses. 
 
Purple text indicates special instructions between 404 and 401 permits. 
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Starting a New Request for a Permit Application 
 

rrs.usace.army.mil 
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This guide continues with questions/ guidance for a Nationwide or Regional General Permit. 
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Start a New Request – Screen/Step 1 

 

Project Name 
 

 
NCDOT/ TIP# or State Project Number/ Waterbody Name/ Common Road Name (SR No) / County/ 
Div/ WBS # 
 
Example 1:  NCDOT/ B-1234/ Banks Creek / Banks Creek Road (SR 1136) / Yancey / Div 13 / 
DF18313.2100347 
 
Example 2:  NCDOT / U-5707 / Gillis Hill Road Extension / Hoke / Div 8 / WBS 12345.6.7 
 
Project Location 
 
Keep it simple - A free-handed approximation of your study area is acceptable. 
 
If you have the means to upload the correctly formatted study area (WGS84 Geodatabase), you can 
do so.   
 
If the project does not have a study area (e.g. maintenance repair), use a point on the map, or create 
a drawing that captures the project. 
 
Additional Project Information 
 

 
 

Start a New Request – Screen/Step 2 
 
Select Request Type 
 
Nationwide/ Regional General Permit or Individual Permit. 
A future guide will be created with IP guidance. 
 
 

Start a New Request –  
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Instructions Step 1 

 

–  

I  

Step 4 –  
 

 
 
Applicant Name  
 
The NCDOT applicant must be an authorized individual, with signatory authority on behalf of 
NCDOT.  
This must be an NCDOT employee. 
 

 
 
 

Agents 
 

employee. 
 
Otherwise the  
1) Right of Entry Form, and  
2) Agent Authorization form 
Becomes a required element. 
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Step 5 – General Project Information 
 

Project Name 
 

.  This is displayed at the top of each page. 
 
NCDOT/ TIP# or State Project No./ Waterbody Name/ Common Road Name (SR No) / County/ Div/ WBS # 
 
Project Description 
 
Replacement of Bridge 39 over Cane Creek on Upper Lower Road (SR 2026) in Caldwell County. 
The lead federal agency is (FHWA or USACE). 
 
Project Purpose 
 
Purpose and Need of Project: 
Bridge: To replace a bridge that is in poor condition and has reached the end of its useful life. 
Other project:   

Nature of Activity 
 
Project details, such as: 
A 20-foot, 2 span bridge will be replaced with a 60-foot, single span bridge. 
This is not the location to enter project impact values. 
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Step 6 – Permit Information 
 
Permit Information / Applicable Authority [404/10] 
 
Multi-Dropdown Selection of Permit Types and Authority. 
 

this will be 
noted at Step 9.  
 

 
 
Per NCDOT protocols, no additional information will typically be required. 
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Step 7 – Other Laws and Regulations 
 

 
 

 
This list is automatically pulled from IPaC based on the Project Location drawn/ established at 
Step 1. 
 
It is recommended to check IPaC to ensure all species, including critical habitat, are addressed in 
the application.  
 
This Therefore, for NCDOT projects, all 
species should be selected. 
 
You can use the space below or attach additional documentation to explain resolution. 
 
List 

 
 
The only species NCDOT would list here are NMFS species. 
 
We’re encouraged to use this box to explain ESA resolution if a few sentences can accomplish 
this. 
If you have ESA Supporting information to upload, you can add additional information at that step. 
 
Historic Properties 
 
Provide a brief summary of the Section 106 work for the project. 
e.g., . 
Section 106 Documentation is included in the Supporting Information section.  
 
National Wild and Scenic Rivers 
 
Yes/No 
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General Note:  

This page is the IDENTIFICATION of the Aquatic Resources present in the Project Area. 
Not the impacts to them. 

 

 

 

 

– Aquatic Resource Inventory 
 

is what was drawn/approximated in Step 1. 
The resources you should list here are the resources that were found in the NRTR. 
 
Aquatic Resources 
 
For projects with relatively few aquatic resources .  
 
For projects with a large number of 
data insertion, and then re-upload back to RRS. 
 

-  but not required  
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General Notes: 
 

If the resources  
they will not appear on the Water Name drop down option on this page. 

 
 

Step 9 – Project Impacts and Mitigation 
 
 
 

For projects with relatively few impacts .  
 
For projects with a large number of impacts
downloading, data insertion, and then re-upload back to RRS. 
 
 
 
 

Impacts Table 
 

 

Water Name/ Label 
 
Auto-pulled from previous Aquatic Resources Table (Step 8) (as drop down selections).  
 
Impact Name 
 
Match this name with the Site Number from the Impact Summary Table 
e.g: Site 1- Bank Stabilization 
Site 1 – Permanent Fill 
 
Activity 
 
See NCDOT Impact to RRS Translation Table on following page. 
 
Additional Information –  
Provide any additional information you may have about the proposed quantity of wetlands, 

activity.  This level of detail is helpful to better understand the type of impacts that are 
proposed for your project. 
We’re encouraged to use this box to explain the impacts noted above. 
Additional documentation may be required and uploaded as supplemental information to 
explain complex impacts. 
 
If a 401 or 
following information here:   
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Step 9 –  
 

Mitigation 
 

 
 

 
 
Will the proposed activity result in a loss to wetlands or waters that exceeds National or 
District thresholds? 
 

 
 

minimal and why compensatory mitigation should not be required for the proposed 
activity. 
 
DMS or Mitigation banks, if required. 
 
Do you propose compensatory mitigation? 
 
Permittee Responsible Mitigation 
 
Use rarely anticipated. 
 

Mitigation Banks / In-  
 

Mitigation Name 
 
Mitigation Type 
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Skips to Step 11 –  
 

 
Is the owner the same as the applicant? 
Yes 

 
No 

-
 

Yes/No 
  – 
the applicant/co-applicant. 
No 
Is this project a public transportation project? 
Yes 

 
Yes/No 

 
 

 
This is the WBS Element that the permitting fees will be drafted from. 

 
NCDOT would select the following options (as applicable): 
-  –  
-  
- –   

 
Yes/No –  

 
Yes/No – If yes, yes/no appears for “Is Project located in CAMA AEC? 
Is the project located in a designated trout watershed? 

Yes/No – If yes, upload box appears for copy of existing WRC correspondence (optional) 

Name of Nearest Waterbody 
 
Does the proposed activity impact perennial or intermittent streams? 
Yes/No – If Yes, Cowardin Class info/ instructions appear.   
(In Aquatic Resource Inventory Step, Use Cowardin Code R2 or R3 for perennial.  Use R4 for intermittent) 
 

NCDOT RRS User’s Guide  Page 21 
 

 
 

 
 

 
 

 
Yes/No.  Yes Triggers: 
Will project result in any impacts  
Yes/No.  Yes Triggers: 

 
Option Dropdown. 

 
No 

 
 

 
Site No. 
Impact Purpose 
 

 
 
Stream Name 
 

 
 
Permanent or Temporary 
 

 
Yes/No 

 
 

mitigation. 
Yes/No, Yes Creates the following table 

 
Zone 
 

 
 
Multiplier 
 

 
 

 
 

Upload box for copy of DMS acceptance. 
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Stormwater Management Plan 
 

Does this project disturb > 1 acre of land? 
Yes/No.  Yes Triggers Next Question: Even if 
NCDOT disturbs less than 1 acre of land, our NPDES still applies.) 

 
Yes.  (Yes triggers the following question, in error.  Fix in progress.) 

 
Yes/No.  No triggers: Provide reasoning for not utilizing SELDM model 

No 

 
Does this project comply with the stormwater management requirements of the applicable 

 

) 

 
 

Yes 
 

Yes – Triggers required upload. 
No – Triggers comment text box. 

Violations 
 

 
Yes/No (neither trigger additional questions) 

 

additional development? 

Yes – Triggers required upload for qualitative or quantitative cumulative impact analysis. 
No – Triggers optional comment text box 
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Page Intentionally Bank to resume two-up-facing formatting. 
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Step 12 – Supporting Information 
Are there any supporting documents you will be uploading?

Yes.
Select: Add New Row Button to add a document.

Table of Documents

Document Type Dropdown:

Likely NCDOT Documents:
-Project Plans
-Endangered/ Threatened Species Information
-Historic Properties/ Cultural Resources Information (Includes Tribal Coordination) 

Any documents uploaded in previous sections do not need to be re-uploaded.
e.g., from the 401 section. 

This date does not matter/ select the date you completed this application.

Document Label:

Documents do not upload until “Save Progress is selected, so periodically select:

–

You will be returned to the Dashboard, but do not close RRS. 
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Until DWR’s system is fully integrated with RRS,
the following steps are necessary to transmit the permit application to NCDWR:

If the project does not require 401 notification, this step is not required.

Select the Actions Button beside the Application you just submitted.
Select “View Documents” 

A document window will appear.  Select “Download All”. 

The documents will download in a zipped file.    Right click this file and select “Extract All”. 

You will return to this saved location in a later step.

Permit Processing 
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RRS Access Management




