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Overview

This document provides information on the following:

1. Accessing the FTP Web site (Using Microsoft Internet Explorer or Netscape.)

2. Updating to the current patch version of FuelTaCS for the end user community.

*Note: It is preferrable and easier to use Microsoft Internet Explorer because it downloads and launches the InstallShield Wizard program automatically.

For Microsoft Internet Explorer , follow these instructions:

1. To access the FTP Website:

· With the Microsoft Internet Explorer web browser, insert this URL address or click: http://207.4.62.65/fueltacsftp/
2. To update to the current version of FuelTaCS:

*Note: Make sure no other programs are running. If other programs are running, exit them now.

*Note:  Use this update Install only if you have the most current build (030603) of FuelTaCS loaded on your computer.
· On the FTP web site, click on: FuelTaCS_Client_031217_Update.exe.
· Choose “Open this file from its current location” and click OK in the File Download window. 

*Note: Take particular note that the application is being downloaded and prepared to be installed on your computer.

· Password is required for the installation Please contact Headquarters Helpdesk for the password.

· Wait for the files to be self-extracted and an InstallShield Wizard window is displayed. 
· Within the InstallShield Wizard window, click on Update to proceed.
· When the update is completed, you will see the InstallShield Wizard window displaying that the file has been installed successfully.  Click Finish and you will have the FuelTaCS patch on your computer.

For Netscape, follow these instructions:

1. Access to the FTP Website
· Insert the URL address or click: http://207.4.62.65/fueltacsftp/
2. To update to the current version of FuelTaCS.

*Note:  Make sure no other programs are running. If other programs are running, exit them now.

*Note:  Use this update Install only if you have the most current build (030603) of FuelTaCS loaded on your computer.

· On the FTP web site, click on: FuelTaCS_Client_031217_Update.exe.
· Netscape will prompt you to save the application in the "Save As" window. Save the file to a location that is accessable to all of the FuelTaCS computers in your work area so you only have to download this file once.
*Note: Take particular note where you are saving the application within the "Save As" window. 

· Run the file you just downloaded: FuelTaCS_Client_031217_Update.exe.
· Click on "Start" and then select "Run…" in Windows.

· Click on "Browse…" and navigate to where you downloaded and saved FuelTaCS_Client_031217_Update.exe.
· Double-click FuelTaCS_Client_031217_Update.exe.
*Note: Take particular note that the application is being downloaded and prepared to be installed on your computer.

· Password is required for the installation Please contact Headquarters Helpdesk for the password.

· Wait for the files to be self-extracted and an InstallShield Wizard window is displayed. 
· Within the InstallShield Wizard window, click on Update to proceed.
· When the update is completed, you will see the InstallShield Wizard window displaying that the file has been installed successfully.  
· Click Finish and you will have the FuelTaCS patch on your computer.
